
Give Customers  
Real-Time Access, 
Visibility & Control of 
Every Security Incident

Centralized, Real-Time 
Notification of Incidents
With just one simple code, IncidentCode empowers safer, faster, and 
more eff ective incident responses by granting all stakeholders instant 
access to detailed, real-time information of incidents from any web-
based device, including:

	L Verified Video (Relevant Clips) 
	L Pinpoint GPS Locations/Maps  
	L Confirmation of Authorized Activities 
	L Detailed Audit Trails

Enhance Operational 
Speed & Efficiency
In addition to faster responses and better outcomes, IncidentCode 
provides authorized users with the ability to see and respond to the 
incident in real-time. The clarity, detail and confi rmation of all real-
time communication helps enhance operational speed and efficiency 
that results in:

	L Decrease In False Alarms and Fines
	L Loss Reduction with Incident Details
	L More Apprehension with Authorities Visibility 
	L Enhanced Customer Relationships

incidentCODE 
Benefits:

	L Immediate access to 
actionable intelligence, 
updated in real-time

	L URL access texted 
and/or emailed to pre-
determined user list 
automatically

	L Accessible from any 
web-based device, no 
application or log-in 
required

	L Easily share 
incident details with 
stakeholders outside 
the automated list

	L Communication 
between the end-
user and SOC made 
easy across multiple 
properties

“71% Increase in Response Rate Compared to Non-
Verbal Communication Provides Better Outcomes”

To learn more about incidentCODE contact us at 866.236.7942 or see www.incidentco.com/incidentcode
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One Code is All It Takes
You will receive a text or an email with a link to incidentCODE. Simply click the link and you have all the 
information around your incident. Or share the simple six digit code with on-site security or police.

You now have real-time incident information with a direct connection to your SOC. IncidentCODE provides instant alerts, 
communication channel, incident review and resolution control. Best of all - no more false alarms.

What Our Clients Say:

“Every site we monitor uses IncidentCODE. It 
is an integral part of our process for managing 

events and communicating with our customers.”

- Jason Gratton,
EyeSite Surveillance

“IncidentCODE has been a vital part of our 
central station operations.  Our customers cannot 

live without it. It truly separates us from our 
competitors, and we are extremely happy with 

this service.”

- David Dooda,
Security Central Protection

IncidentCODE Video Click Here         |            support@incidentco.com           |            866.236.7942
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The Industry Leader in Video-Centric Alarm Automation

Receive SMS message 
or email

Click the link to 
immediately connect

Review videos, map, 
images & incident details

Communicate with the 
SOC operator

Manage the incident 
as false alarm or notify 

authorities

How Does incidentCODE Work?
The incidentCODE platform is an automated process to better security outcomes.

Incident lands in the SOC 
as alarmed site

Operator verifies incident 
and adds detailed 

information

incidentCODE 
automatically sends 

incident via SMS / Email

Users and first 
responders review & act 

on event information

Operator communicates 
in real-time through 
incident completion
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https://www.youtube.com/watch?v=N36PjUDCumM

